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FREIGHT HANDLING FAQS

WHAT IS THE DIFFERENCE BETWEEN SHIPPING AND FREIGHT HANDLING?

e  Shipping is making arrangements with a carrier or courier to transport your exhibit materials to the advanced warehouse or to
show site and/or outbound from the show to your specified destination.

e  Freight handling is the service provided by Stetson to handle your shipment once it arrives to the advanced warehouse or at
show site until it leaves show site. This includes unloading of freight, storing at warehouse, delivery to show (if sent advance)
and your booth, storage of empty containers, return of empty containers, handling to dock area, reloading onto carrier .

CAN | CARRY MY OWN MATERIALS IN?
e  You are permitted to carry in materials without the use of hand trucks or dollies.
®  You are not permitted to hand carry through the dock area. Hand carrying applies to front entrance only.

DO | SEND MY SHIPMENT PREPAID OR COLLECT?
e  Only prepaid shipments will be accepted. This ensures that transportation charges will be paid by the exhibitor or third party.
e  Collect shipments will be returned to the delivering carrier.

HOW DO | ESTIMATE MY COST?

®  Freight handling rates apply to each CWT (100 lb. increments) or fraction thereof, and are based on the actual inbound weight.
To calculate total pounds of shipment, round up each total shipment weight to the nearest 100 lbs. (ex: 325 lbs. would be
rounded to 400 Ibs.). Any weight of 51-200 lbs. should be calculated at 200 Ib. minimum.

WHAT IS A BILL OF LADING?

e A Bill of Lading is a document that establishes the terms between a shipper and a transportation company. This carrier issued
receipt indicates the condition the transported material is received and includes piece count, weight and type of merchandise.

e  Acertified weight ticket is required to avoid surcharges. A weight ticket that is hand-written is not accepted as certified.

HOW DO | LABEL MY PACKAGES?

e To ensure safe arrival of your material, each item should be properly labeled with the exhibiting company’s name, the booth
number and the name of the event.

e  Labels for Advance to Warehouse or Direct to Show Site are enclosed on the pages following the freight handling order form.

DO | NEED INSURANCE FOR MY SHIPMENT?

® |t is highly recommended that your materials are insured from the time they leave your firm until they are returned after the
show. Exhibitors are encouraged to arrange all-risk coverage by placing “riders” to your existing polices. Stetson Convention
Services is not an insurer. Please visit www.exhibitorinsurance.com for more information.

WHAT HAPPENS TO MY EMPTY CONTAINERS DURING THE SHOW?

®  You can pick up empty labels at the Stetson service area to label each of your pieces for empty storage. These labeled pieces will
be picked up and stored by the end of move-in hours.

e At the close of the event, empty containers will be returned to booth once aisle carpet has been removed (if applicable). De-
pending on the size of the show, this could take up to several hours.

HOW DO | SHIP MY MATERIAL AT THE CLOSE OF THE SHOW?

e  Shipping information, labels, Bills of Lading and personal assistance are available at the Stetson Service Desk. Each shipment
must be properly labeled and have a completed Bill of Lading to ship materials from the show.

e  (Call your designated carrier with pick-up information and turn the completed Bill of Lading into the Stetson Service Desk to en-
sure pick up once your exhibit is packed up. Remember to leave ample time for empties to be returned.

WHAT HAPPENS IF MY CARRIER DOES NOT SHOW UP BY THE DESIGNATED TIME?

e  Should your carrier fail to pick up or refuse to accept shipment, Stetson reserves the right to reroute to the show carrier or de-
liver back to the warehouse at the Exhibitor’s expense.

e  Shipments can be returned to warehouse for holding or re-forwarding until your carrier arrives to pick it up. It will be charged
$50.00 per day and $50.00 per 100 Ibs., with a $150.00 minimum.

FREIGHT HANDLING GUIDELINES
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2900 Stayton St. Pittsburgh, Pa. 15212

P 412.223.1090 F 412.223.1094 WAREHOUSE RECEIVING DEADLINE:
exhibitorservices@stetsonexpo.com FRIDAY, MAY 28, 2010

FREIGHT HANDLING RATES & CLASSIFICATIONS

|:| ADVANCE TO WAREHOUSE PRICE PER CWT 200 L. MINIMUM
CRATED OR SKIDDED......c.veutueueeerenereesenseseneesesesseseneesenessesensesenens 583,75 ettt ettt $167.50
SPECIAL HANDLING +..vtueeveutiereneeteneseesenseseneeeenesseseneesenessesensssenens S100.50 e eetenirieieeeiee ettt ettt $201.00
UNGRATED ....vvetteeeseseissesesesesesssessssssesesesasssssssssesesesesssssssssnses *FREIGHT SHIPPED TO WAREHOUSE MUST BE CRATED OR SKIDDED

Shipments must arrive within Warehouse Receiving dates to avoid 25% surcharge.
Roundotrip rates include: unloading of freight, storing at warehouse, delivery to show site and your booth, storage of empty containers, return of
empty containers, handling to dock area, reloading onto carrier at end of show, and overtime move-out.

|:| DIRECT TO SHOW SITE PRICE PER CWT 200 L. MINIMUM
CRATED OR SKIDDED. ... c.veutrieteneetenereesenserenestesesseseeesenessesensesenens 586.25 .ttt ettt $172.50
SPECIAL HANDLING +..vtveevetieieteieneseeseseseneesenesseseneesenessesessssenens S103.50 ettt ettt aas $207.00
UNGCRATED. ..ttt et eetee et eeeeeseeeeateseesseesaeeseseesseesesessseesnesesaens 120,75 ettt sae e $241.50

Shipments must arrive within Exhibitor Move-in times to avoid 25% surcharge.
Roundtrip rates include: unloading of freight, delivery to your booth, storage of empty containers, return of empty containers, handling to dock
area, reloading onto carrier at end of show and overtime move-out.

|:| SMALL PACKAGE RATE MAXIMUM WEIGHT PER SHIPMENT IS 50 LBS.
[Ty .Y o NP $38.00
EACH ADDITIONAL CARTON ..vvvieveveerierieresreneeseereeseeseeseseseseeseenes $20.00

ADDITIONAL SURCHARGES—CHARGES IN ADDITION TO THE ABOVE RATES

EARLY/LATE TO WAREHOUSE: .......c.veeeuvieiuieeeteeenteeeeteeenteeenseeereseseesaressaseensnes 25% OF TOTAL DOLLAR AMOUNT OF SHIPMENT

OFF TARGET (OUTSIDE MOVE=IN TIMES): .....ecveeurreereneeeeeenenseessnesseessnssesseesses 25% OF TOTAL DOLLAR AMOUNT OF SHIPMENT

PLEASE ESTIMATE FREIGHT HANDLING CHARGES BELOW:

DESCRIPTION WEIGHT CWT PRICE PER CWT ESTIMATED TOTAL
(ROUNDED UP TO NEAREST 100)
Example: 2 Crates 500lbs. + 100 = 5 $83.75 $418.75
+ 100 = $ S
+ 100 = $ S
SUBTOTAL
ADDITIONAL SURCHARGES S * % OF SUBTOTAL =
ToTAL DUE
ExHIBIT COMPANY NAME BooTH #

EXHIBITOR ADDRESS

CITY/STATE/ZIP EMAIL
PHONE EXT. FAX
EXHIBITOR SIGNATURE PRINT NAME

All orders subject to the Terms & Conditions as outlined in the Exhibitor Service Manual.

FREIGHT HANDLING GUIDELINES
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A RADIANT LOGISTICS COMPANY

SHOWCASE FOR COMMERCE

OFFICIAL I ,
GROUND & AIR ' I |
CARRIER!

/

As a Showcase for Commerce 2010 Exhibitor, you have the opportunity to enjoy fast
service & save money by using ADCOM WORLDWIDE-DCA Tradeshow Logistics!

We offer the following services for your convenience:

e Next Day Service

e 2 Day Service

e Deferred Economy Service

e International Brokerage/
Transportation

e Easy shipment processing

e Onsite support

¢ Automatic Proof of Delivery by email
e Simplified billing

e Pre-printed Bills of Lading

e Address labels supplied at no cost

e 24-hour Customer Service

For more information on ADCOM-DCA’s services, to request a quote, or to book a shipment,
visit us at www.adcomworldwide.com & click ‘Tradeshows’

To have a representative contact you directly, please complete the information below and
fax to 1.703.684.3925: (check one)

[0 Email [ Fax 1 Phone
Company:
Contact: Booth #:
Address:
City: St/Prov: Zip: Country:
Phone: Fax:
Email:

| Save Form |

ADCOM WORLDWIDE of Washington DC

Phone 1.703.684.1900 or 1.800.486.7447 « Fax 1.703.684.3925
www.adcomworldwide.com e Email: Exhibitors@adcomworldwide.com

| Print Form |



http://www.adcomworldwide.com
http://www.adcomworldwide.com
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